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Abstract:

This study aimed to identify the impact of digital technology on the development of
administrative work through a sample of faculty members and administrative staff at the
College of Arts and Sciences in the city of Mesllata. For this purpose, the researcher
used the main questionnaire as a data collection tool and relied on a random sample of
(126) individuals. The researcher used the descriptive analytical approach, and data
processing was done using the statistical package for social sciences (SPSS). Statistical

methods such as the arithmetic mean, standard deviation, Pearson correlation

coefficient, and t-test were used.

The study included a basic hypothesis to determine the impact of digital technology as
an _inéilependent variable on the development of administrative work as a dependent
variable.

The study found a statistically significant impact of digital technology dimensions on
the development of administrative work. It also showed a statistically significant impact
of smart devices, mobile phones, big data, and social communication tools and their
analysis on the development of administrative work.

The study concluded with a set of recommendations, the most important of which are: 1-
Holding training courses in the field of digital technology, especially about (50%) of the
faculty members and administrative staff did not receive training courses in this field to
raise their qualification level and keep joining the technological developments. 2-
Applying continuous security protocols and assessments for risks that may arise due to
the increasing reliance on dl%]lta| technology. 3- Developing and modernizing internal
communication organization through reliance on digital communication tools and means
such as electronic mail to exchange information between departments and
administrations.

Keywords: Digital Technology, Smart Devices, Big Data, Development of
Administrative Work.
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